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New state-of-the-art facility helps ATCO Gas keep pace with  

booming residential and commercial construction 
 
EDMONTON, Alberta – A new 55,000 square-foot facility incorporating some of the 
most advanced equipment for testing and certifying natural gas detection and metering 
equipment was officially opened by ATCO Gas today. The facility will help ATCO Gas 
keep pace with Alberta’s booming growth in residential and commercial construction.  
 
“The new ATCO Gas Meter, Electronics, Instrumentation and Distribution (MEID) 
Centre showcases the company’s innovation and technical excellence in gas measurement 
and metering technology and processes,” announced Nancy Southern, President and 
Chief Executive Officer, ATCO Group. “The state-of-the-art facility provides 
tremendous improvements to workflow efficiency, quality of work and operations that 
will help ATCO Gas maintain the lowest delivery rates in Canada compared to other 
natural gas distribution companies.” 
 
The new MEID Centre replaces metering, instrumentation and distribution operations at 
the company’s old service centre (105 Avenue / 112 Street), a collection of four buildings 
built in the late 1940s and early 1950s. A lack of space and aging facilities hampered the 
company’s ability to accommodate a customer base that has more than doubled since that 
time. 
 
“Four times the meters are now being managed and processed than 50 years ago,” 
explains Jerome Engler, President, ATCO Gas.  “Increasing residential and commercial 
construction and pending new meter sampling and testing requirements from 
Measurement Canada will require ATCO Gas to significantly increase the number of 
meters handled in our meter shop from 80,000 per year to an estimated 100,000 per 
year.”  
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The new location at 11751 – 186 Street is in close proximity to major transportation 
routes and will help MEID serve as a central hub for the company’s management of 
nearly 920,000 in-service meters across Alberta.  “Improvements will allow us to better 
serve all regions of this fast-growing province as well as strengthen Edmonton’s 
reputation as the Gateway to the booming economies in the North and throughout the 
province,” added Southern. 
 
“By consolidating operations under one roof, by seeking to leverage the best technology 
has to offer and by giving our people – the very best people in the business – the tools to 
better serve customers, ATCO Gas is demonstrating its commitment to operational 
excellence and providing our customers accurate bills,” she said. “This new facility will 
allow us to deliver on those commitments by becoming a centre of excellence in meter 
technologies and business operations.” 
 
ATCO Gas is part of the ATCO Group of Companies.  ATCO Group is an Alberta-based, 
worldwide organization of companies with more than 7,000 employees actively engaged 
in Power Generation, Utilities, and Global Enterprises.  More information about  
ATCO Gas can be found on its website www.atcogas.com. 
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For more information, contact: 

Jerome Engler 
President 
ATCO Gas 
Edmonton, AB., 
Tel: (780) 420-7276 / (780) 420-3611 



ATCO GAS 
METER, ELECTRONICS, INSTRUMENTATION AND DISTRIBUTION CENTRE 

 
BACKGROUND INFORMATION 

  
Meter Shop • Processes include meter testing, repairs and refurbishment, storage and 

distribution to the company’s entire service area 
• Manages approximately 920,000 in-service meters in Alberta and maintains an 

additional 27,000 in inventory  
• Now tests and repairs approximately 100,000 meters per year, as part of the 

company’s approved quality program  

 
  

Distribution 
Centre 

• Serves as centralized distribution “hub” for ATCO Gas in Alberta 
• Receives, inventories, stores and coordinates the shipping/transportation of 

meters for ATCO Gas’s North and South service areas across the province 

 
  

Instrumentation 
& Electronics 

• Receives and reviews all new gas detection and measurement instruments from 
manufacturers and certifies them according to a Measurement Canada accredited 
program 

• Repairs and re-certifies gas detection and measurement instruments brought in 
from the field either due to failure, meter resizing or service disconnection 

• Operates and maintains an advanced private radio and microwave 
communications system 

  
 

MEID provides 
“firsts” for 
ATCO Gas  

ATCO Gas’ Meter Shop is the only one in Canada: 
• to employ a Large Volume Transfer Prover (LVTP) using highly accurate rotary 

meters to transfer internationally traceable volume standards to rotary, 
diaphragm and turbine meters 

• to employ Meter Proving System (MPS) minimizing the need for human 
intervention and the risk of errors by taking the final proof data from the No Bell 
prover, automatically loading it into the mainframe billing system and making 
the meter legal for use 

• to eliminate the use of Bell provers and to replace them with No-Bell provers, 
which enable ATCO Gas to prove larger diaphragm meters and to increase 
output by more than 50 per cent 

• where field personnel forecast actual field usage requirements for meters. These 
forecasts are used by the ATCO Gas to ensure production matches demand and 
to manage the levels of inventory to those approved by the Alberta Energy and 
Utilities Board (AEUB). In turn, the distribution centre uses the forecast to ship 
the right meters to the right location on time 

MEID Backgrounder cont’d next page



 
MEID BACKGROUNDER, Continued 

 
 
Measurement 
School 

• The new MEID facility will be a featured part of the Canadian Gas Association’s 
2006 Gas Measurement School to be held in Edmonton from June 5-8, 2006. 

• The annual event is attended by 250-300 delegates from local distribution 
companies, manufacturers and suppliers, and Measurement Canada. 

• The school/conference emphasizes networking, learning measurement 
fundamentals, new technologies, and the current status of the Trade Sector 
Review. 

• ATCO Gas is the “host company” for the 2006 event, and will be coordinating 
tours of its MEID Centre to showcase its leading edge technology, processes and 
techniques in the industry. 

  
  

2005 Meter 
Statistics 

• Total number of meters in service  
o 872,385 residential meters  
o 72,207 commercial and industrial meters 

• New meters set 
o 27,861 residential customers 
o 1,653 commercial and industrial customers 

• Meter exchanges 
o 45,023 residential meters 
o 13,817 commercial or industrial meters 

• Meters processed at MEID 
o 65,359 new meters  
o 31,211 repaired meters 

 
MEID 
Employees 

• Up to 64 permanent and seasonal employees work at MEID, including 
electronic, instrumentation, warehousing and administrative staff. 

 
 
  
The value of 
measurement 

 
 
• An average home = 140 GJ per year 

 
• 2002 ATCO Gas system throughput  

o Residential       110,098,000 GJ 
o Commercial/Industrial  121,805,000 GJ 

231,903,000 GJ 
• Value of throughput at $7/GJ  

o Residential $770,686,000 
o Commercial/Industrial  $852,635,000 

         $1,623,321,000 
• That’s over $1.6 billion of gas! Every molecule of that gas went through a meter! 

o A 1% measurement error = $16 million 
o A 3% measurement error = $48 million. 

 


